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PAYMENT CARD AND REFUND POLICY 

UAB “Balta klinika” 

Effective from: 13/07/2026 

1. General Provisions 

1.1. 

This Policy establishes the rules governing payments for medical services and products made by 

payment card, as well as the procedure for refunds to patients. 

1.2. 

By making a payment for services or products, the patient confirms that they have read, 

understood, and agreed to comply with this Policy. 

1.3. 

The Clinic accepts payments by bank payment cards (Visa, Mastercard, and other cards accepted 

by the Clinic), cash, and bank transfer. 

 

2. Payment by Card 

2.1. 

Patients may pay for services already provided or services reserved in advance using a payment 

card at the Clinic reception or remotely. 

2.2. 

The Clinic encourages patients to pay for services and products directly at the Clinic reception. 

Upon request, remote payments may be accepted; however, in such cases, patients are 

recommended to make payment by bank transfer. 

Payment by bank card for remote transactions is accepted only in exceptional cases and at the 

patient’s discretion. In such cases, the bank card processing fee of 2.85% charged by the payment 

service providing bank shall be paid by the patient. 



A payment transaction shall be deemed completed when the payment is authorized and 

confirmed by the bank. 

2.3. 

The Clinic shall not be liable for payment disruptions caused by banks, payment systems, 

telecommunications providers, or other third parties involved in processing the payment. 

2.4. 

Where there is reasonable suspicion of unauthorized payment, fraud, or other unlawful activity, 

the Clinic reserves the right to refuse the payment and/or postpone the provision of services until 

the circumstances have been clarified. 

 

3. Appointment Cancellation and Failure to Attend 

3.1. 

Patients may cancel an appointment by telephone or email no later than 72 hours before the 

scheduled appointment time. 

3.2. 

If a patient provides notice of cancellation less than 72 hours before the appointment or fails to 

attend without prior notice, the Clinic reserves the right to: 

• retain any advance payment or deposit; 

• deduct a 10% reservation fee from the amount paid. 

3.3. 

If an appointment is cancelled within the required notice period, any advance payment may: 

• be refunded to the patient; or 

• upon the patient’s request, be credited toward a future appointment. 

 

4. Refund Conditions 

4.1. 

Refunds may be issued in the following cases: 

• the service was not provided due to circumstances attributable to the Clinic; 



• an incorrect payment was made; 

• a duplicate payment was processed; 

• applicable laws require the return of the paid funds. 

4.2. 

Payments for medical services that have already been provided are non-refundable, except where 

otherwise required by the laws and regulations of the Republic of Lithuania. 

4.3. 

If a service cannot be provided due to medical contraindications identified prior to the provision 

of the service, the refund request shall be assessed individually, taking into account expenses 

already incurred by the Clinic and any services already provided. 

4.4. 

If a patient voluntarily discontinues treatment, only the portion of the payment corresponding to 

services not yet provided may be refunded, after deduction of the value of services already 

rendered and costs already incurred by the Clinic. 

 

5. Refund Procedure 

5.1. 

Requests for refunds must be submitted in writing by email or directly at the Clinic reception. 

5.2. 

The refund request must include: 

• the patient's full name; 

• contact details; 

• the date and amount of payment; 

• the reason for requesting the refund; 

• bank account number. 

 

 



5.3. 

Where payment was made by payment card, refunds will generally be credited to the same card 

or the bank account linked to that card, subject to the requirements of the relevant payment 

service provider. 

5.4. 

A decision regarding the refund request shall be made within 14 business days of receipt of all 

required documents and information. 

5.5. 

Following approval of the refund, the funds shall be transferred within 14 business days, unless 

a longer processing period is required by the bank or payment service provider. 

 

6. Final Provisions 

6.1. 

Any disputes relating to payments and refunds shall first be addressed through negotiations 

between the patient and the Clinic. 

6.2. 

If an amicable resolution cannot be reached, disputes shall be resolved in accordance with the 

laws of the Republic of Lithuania. 

6.3. 

The Clinic reserves the right to amend this Policy by publishing the updated version on its website 

and/or making it available at the Clinic reception. 

 


