PERSONAL HEALTH CARE SERVICE PROVISION AGREEMENT

20 (year) (month) (day), Kaunas, Lithuania

UAB Balta klinika, represented by Clinic ‘s director Rytis Rimdeika (further Clinic) and

(name, surname of the patient)
Hereinafter called the Patient, jointly referred to as the Parties, have agreed and concluded this Agreements, hereinafter
called the Agreement.

SUBJECT MATTER OF THE AGREEMENT

1. The Clinic undertakes to provide to the Patient the personal healthcare services indicated in the clause 4 and the
Patient undertakes to cooperate with the Clinic and to pay the price (expenses) under the Agreement pursuant to
the foregoing provisions.

2. The Clinic, in accordance with the licence No. 3988 of the Institution for the Supervision of Personal Health,
Republic of Lithuania, has the right to provide the following services:

2.1. secondary ambulatory care for personal health: surgery, plastic and reconstructive surgery;

2.2. patient care and nursing: general practise of care and nursing and postoperative services after surgery and
procedures.

2.3. general surveillance of personal health — Day Surgery.

3. The Clinic, in accordance to the contracts with subcontractors (other Clinics, Hospitals, Laboratories and other
medical institutions) provides services to the patient not limited to listed in the clause 2.

4. Before signing this Agreement and starting treatment, the Clinic has performed an examination of the Patient and
received from the Patient information about his/her state of health, and agreed to provide the Patient the following
services:

Surgeon’s Signature Patients’s Signature

RIGHTS AND OBLIGATIONS OF THE PARTIES

5. The Clinic undertakes:

5.1.To provide the Patient the services specified in the clause 4 of this Agreement and, subject to a separate
agreement, the other personal health services specified in the clause 2 in accordance with the current level of
medical care science and good medical practice (guided by the experience and practice of leading world-class
specialists in this field).

5.2.To ensure that personal health surveillance services will be provided by the specialists of the Clinic, which
have sufficient professional qualifications and experience for the supervision of personal health or other
specialists in accordance with the Agreement.

5.3.To cooperate with the Patient during the implementation of this Agreement, as well to consult and solve issues
(problems) associated with the service (aesthetic appearance), as and when needed, to invite or forward for
consultation or treatment to other specialists.

5.4.To deal with the ordering of medical documents, fill in and store them in accordance with the procedure
established legislation or other regulations of the Republic of Lithuania.

5.5. At the Patients’ request, to provide his/her medical documents or their descriptions, abstracts of medical
records, to allow the Patient to make copies of medical documents at his’her own expense, explaining the
meaning of information contained in medical documents.

5.6.To ensure the confidentiality of information about the Patient and his/her status, without disseminating
information about the Patient to other persons without his/her consent, with the exception of cases provided



for by legislation and other regulations of the Republic of Lithuania. Persons who are directly involved in the
treatment and care process are not considered as other persons.

5.7.To notify the Patient of any changes related to his/her treatment.

The Clinic has the right:

6.1.In accordance with the modern level of medicine and nursing science, as well as good medical practice
(guided by the experience and practice of leading world-class specialists in this field), at its own discretion to
prescribe obligatory tests and analyses, treatment, medications and medicines to the Patient, to demand
compliance with the instructions and recommendations of the Clinic’s specialists, regime of treatment.

6.2.To change the previously discussed treatment plan, notifying the Patient about the additional expenses.

6.3. Without the consent of the Patient, to provide services that were not envisaged in the treatment plan, if
necessary, to save the life of the Patient or to prevent prerequisites and conditions for damage to the Patient’s
health, and to obtain the best aesthetic result.

6.4. To change the prices for services approved in the Clinic in advance notifying the Patient about it.

The Patient undertakes:

7.1. To provide the Clinic with complete and reliable information about himself/herself, past and present diseases,
including neurological and psychiatric illnesses, medications used throughout the year and medications used
at the present time, allergic reactions, physiological conditions (e.g., pregnancy), other factors (e.g.,
breastfeeding), which are reasonably necessary for the full treatment and implementation of the Agreement.

7.2.To bring and present European Health Insurance card for emergency treatment or additional private health
insurance.

7.3.To follow firmly all the instructions and recommendations of the Clinic necessary for the treatment process,
the necessary diagnostics, including the treatment and regime of treatment, that are necessary after the
provision of services (during the recovery period at home).

7.4.To sign medical documents after consent for the treatment plan proposed by a specialist and in other cases
agreed.

7.5.To arrive at the Clinic at the appointed time, bring along the specified documents and the results of the tests.

7.6.To cooperate with the specialists of the Clinic, consult and solve with the Clinic’s specialists’ questions
(problems) related to the service provided (aesthetic appearance).

7.7.To follow regulations of the Internal Order of the Clinic.

7.8. To pay the Clinic for the services provided in the order and terms established by this Agreement. Also, to pay
for extra costs indicated in the clause 6.3 or cover them by European Health Insurance card or additional
private health insurance. Services can also be paid by the third party, authorised by the Patient.

7.9.To be available by phone within a week before the operation. If the Clinic fails to contact the Patient three
days before the operation, the Clinic does not guarantee the scheduled time for the operation and believes that
the Patient will not arrive for the operation. The Clinic has the right at this time to prescribe the operation to
another person.

When signing this Agreement, Patient confirms that:

8.1.He/she can adequately assess his state of his/her health and decide on providing him/her with the required
healthcare services.

8.2.He/she has declared all concomitant diseases, medical conditions and medications that may have impact on
surgery and post op care.

8.3.He/she is not sick and he/she does not know that he/she has not diagnosis of tuberculosis, diabetes or is a
carrier of the viruses: hepatitis B, hepatitis C, HIV, COVID-19.

8.4. He/she presented complete and reliable information (data) about himself/herself and his/her state of health.

8.5. He/she thoroughly acquainted with the terms of this Agreement agreed upon by the Parties, agrees with them
and agrees to follow regulations.

8.6.He thoroughly acquainted with the Rules of the Internal Order of the Clinic and undertakes to follow
regulations.

The patient has the right:

9.1.To receive quality services for the supervision of personal health.

9.2.To receive the information about the state of health, diagnosis, tests and analyses results, methods and
expected response to treatment, receive recommendations after the provision of services in the Clinic.

9.3.To receive the information of the prices for the services provided in the Clinic.

9.4.To get acquainted with his/her medical documents, ask to make copies of these documents at his/her own
expense.

9.5.To refuse the proposed diagnosis analysis or treatment.
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LIABILITY OF THE PARTIES AND DISPUTE SETTLEMENT PROCEDURE

The Clinic is responsible solely for harm done for the patient because of Clinic’s specialist guilty actions
(inactions).

The Clinic is not responsible for the common risks and complications after the procedure for the Patient, envisaged
by modern medicine and nursing science, as well as good medical practise.

If the Patient, after the personal healthcare services provided by the Clinic, has complications or questions
(problems) related to the service provided (aesthetic appearance), then the Patient must first of all immediately,
not later than within one day notify the Clinic about these problems.

In accordance with this Agreement, the complications shall be diagnosed by the Clinic’s specialists. If the Patient,
in the event of complications, applied to another healthcare institution, and not to the Clinic, the Clinic is not
responsible for determining the complications and the provided services for the supervision of personal health
surveillance services.

In accordance with this Agreement, the issues (problems) associated with the service provided (aesthetic
appearance) shall be decided by the Clinic. If the Patient, in the event of complications, applied to another
institution, and not to the Clinic, the Clinic is not responsible for determining complications and the provided
services for the supervision of personal health surveillance services.

The Clinic is not liable for the harm committed to the Patient if it arose because the Patient did not provide the
Clinic with the information it needed (withhold an important fact, presented false information, etc.), did not follow
the instructions and recommendations of the Clinic’s specialists, or did not follow the treatment and regime of
treatment.

The Clinic confirms that it has insurance of its civil liability against possible harm to the patient when providing
the services under the Agreement.

All the disputes arising from this Agreement shall be settled through written negotiations of the Parties, and if it
is not possible to resolve the dispute through negotiations, taking into account the subject matter of the dispute, it
shall be settled in the Kaunas District Court or the Kaunas District Court.

TERMS AND PROCEDURES OF PAYMENT FOR SERVICES

The Parties agree that the price of services specified in the clause 4 of this Agreement is

Before the surgery the Patient pays to the Clinic a deposit in an amount equal to
If

less than 7 days before the surgery the Patient cancels the operation or the Clinic fails to contact the Patient, or

the Patient does not appear in the Clinic on the day of the operation, the deposit is not returned to the Patient.

In the event that the Patient fails to pay a deposit within 7 working days from the date of signing of the Agreement,

the Clinic has the right not to fulfil its obligations provided for in this Agreement, or, if it began to perform,

unilaterally terminate the Agreement and claim damages (for example, consultation, etc.)

The Parties agree that the Patient pays the Clinic the remaining amount of the price of services under this

Agreement (clause 4 and 18) not later than on the surgery day, before the surgery.

In accordance with the provisions of the clause 6.2 of this Agreement, the Patient is obliged to pay additional

expenses to the Clinic in the case of the change of the treatment plan.

In accordance with the provisions of the clause 6.3 of this Agreement, the Patient is obliged to pay the Clinic

additional expenses actually incurred.

The Parties agree that the Patient pays the Clinic the expenses specified in the clause 22 and 23 of this Agreement

on the day of the Patient’s discharge from the Clinic, but not later that within 5 working days from the day of

discharge from the Clinic.

If the Patient has not paid the amount due, stipulated in the Agreement, in time, that Patient is obliges to pay 0.2%

of the unpaid amount for each day overdue.

All expenses related to the payment of a debt are covered by the Patient. The Clinic is entitled to recourse to third

parties to recover the debt, to which the Patient is obliged to reimburse the losses incurred by the Clinic.

ENTRY INTO FORCE, AMENDMENT AND TERMINATION OF THE AGREEMENT




27. This Agreement shall become effective from the date of its signing and is valid until the Parties fulfil all their
obligations under this Agreement.

28. Performance of the Agreement starts from the moment the advance payment is made by the Patient to the Clinic.

29. The Agreement may be amended or terminated by a written bilateral agreement, except as otherwise provided by
this Agreement for the cases, when the Agreement is unilaterally terminated.

30. The Patient has the right to terminate this Agreement unilaterally at any time during the provision of services.
The Patient should notify the Clinic not only verbally, but also in writing about the termination of the Agreement
and its reasons. Such notification shall be submitted to the Clinic no later than within 5 working days from the
date of oral termination of the Agreement. The Patient shall pay the Clinic for the services provided.

31. The Clinic has the right to terminate this Agreement unilaterally in the following cases:

30.1 The Patient does not pay for the services provided by the Clinic as and when provided in this Agreement.
30.2. The Patient does not follow the instructions and recommendations (regime of treatment) of the Clinic’s
specialists necessary for the proper treatment and results, refuses to perform obligate analyses, or does not give
written consent for a diagnostic or treatment procedure or operation.

30.3. The Patient aggressively, rudely or insultingly deals towards the Clinic’s specialists, employees and other
clients, do harm to the activities of the Clinic and its property.

30.4. When the Patient does not cooperate, and does not submit to the rules for resolving disputes.

30.5. When further performance of the Agreement contradicts the professional; ethics of the Clinic’s specialists
or the laws and regulations of the Republic of Lithuania.

30.6. When in the course of the treatment, it turns out that the Clinic is not able to provide further treatment
services because of professional reasons. In such a situation, the Clinic undertakes to recommend to the Patient
another healthcare institution for completing the treatment begun.

30.7. It turns out that the Patient is ill (or is HIV, HBV or HCV carrier), as mentioned above in the clause 8.2 —
8.3, and for this reason the further provision of services is objectively impossible in accordance wit the Agreement
provisions.

30.8. If there are any suspicions that the Patient is under the influence of alcohol, toxic, narcotic or psychotropic
substances or other obvious reasons at which point, according to the Clinic, the provision of services is impossible.
31. The Clinic shall notify the Patient orally and no later than within 5 working days in writing about the
termination of the Agreement on the initiative of the Clinic. The Agreement is considered to be terminated from
the moment when the grounds for termination arise, when the Clinic informs the Patient about the termination
(orally), and if this is not obtained through the fault of the Clinic, from the day the letter is sent by the Clinic.

THE FINAL PROVISIONS:

32. The Parties undertake to withhold the terms of this Agreement, except as otherwise provided by the law and this
Agreement.

33. This Agreement is made in 2 copies of equal force, one copy for the Patient, the other for the Clinic.

34. Legal addresses, bank details and signatures of the Parties:

Clinic Patient
UAB Balta Klinika Name
Company code: 303799854 Surname
VAT: LT100012276112

Lankos str. 1, LT-50168 Kaunas Passport No.:
Bank account: LT84 7044 0600 0801 4763 Address:
Bank: SEB bank )
Swift code (BIC): CBVILT2X Phone:
Phone: +370 631 00005

Email: registracija@baltaklinika.lt E-mail:

Bank account No

Director Rytis Rimdeika Signature
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